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Genpact Hungary Kft

Genpact is one of the leading providers of Business Services and Technology Solutions globally with over 23 state-of-the-art
operations centers, employing over 25,000 people around the world. We focus on providing the opportunity to develop and

GENPACT V

achieve your career goals by performing in a best-class working environment. Genpact puts time and thought behind the
development of future talent...YOU. We are getting you where you want to go in your career!






ITALIAN SPEAKING CUSTOMER SERVICE REPRESENTATIVE

Responsibilities:

· Receive & process customer inbound calls, e-mails, faxes

· Fulfill customer request, provide information 

· Handle basic complains & process all customer enquiries

· Day to day database maintenance, tracking changes, status of inqueries
· Conduct telephone campaigns and follow-up its results

Requirements:

· Outstanding communications skills in ITALIAN
· Intermediate ENGLISH
· Customer oriented mindset
· Computer Knowledge (MS Office, Internet etc.)

What we offer:
· Multinational, dynamic team

· Professional and soft-skills trainings

· Further internal career opportunities

Location: 


Duna Plaza Offices 1138, Budapest, Váci u. 178.
E-mail: 



job@genpact.hu
Internet: 


www.genpact.com and www.genpact.hu 

If you would like to apply for this position, please send your CV to our job@genpact.hu e-mail address.
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